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Introduction 

This document outlines the process of upgrading from all previous versions of SureSync to the 
current SureSync 6 release. Please follow the steps in this document carefully to ensure an easy 
upgrade of SureSync. 
 
SureSync 6 introduces a new consolidated installer. This single installer can install SureSync, the 
SPIAgent and the SPIAgent File Locking Add-On components. This is accomplished by selecting 
an installation type on the panel shown below. For example, to install the SPIAgent only on a 
machine you would select the “SPIAgent” option. This greatly simplifies the installation process. 
 

 

Upgrading to a Newer Version of SureSync 6 

 
1. Download the latest build of SureSync 6 (SureSyncSetup.exe) by clicking here. 
2. On the main SureSync machine where the full application is installed, stop any running 

jobs. Schedules and Real-Time Monitors should be placed on hold on the General tab for 
each job to prevent them from launching until the upgrade is complete. 

3. Close SureSync. 
4. There is no need to stop any SureSync related services; the installer will do that for you. 
5. Launch the SureSync installer (SureSyncSetup.exe) and follow the on-screen 

instructions. The first step will remove the old build. Your database and all of your 
settings will be maintained. 

6. Once the old build has been removed, the setup interface will launch for the new build. 
Follow the on-screen prompts. When you get to the “Select an installation type” panel, 
the installer will have automatically selected the installation type and installation path that 
was previously on the machine. Continue clicking “Next” through the installer until the 
installation process begins. 
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7. On any SPIAgent machines, run the installer and follow the prompts. The old SPIAgent 
will be removed and the new one installed. 

8. On the main SureSync machine ensure that the SureSync Scheduler and SPIAgent for 
SureSync services are started. The installer should have started these for you. 

9. Launch SureSync and start your Schedules and Real-Time Monitors to resume 
synchronization using the new version. 

Important Information Regarding SPIAgent Ports 

SureSync 6 uses the TCP port range of 9002-9033. This is the same range used in SureSync 5. 
SureSync 6 will not co-exist with previous SureSync versions. All previous versions of SureSync 
or the SPIAgent will be removed from your machines when upgrading to SureSync 6. 
 
SureSync 4 used the TCP port range of 8002-8033. If you’re upgrading from SureSync 4, you 
need to ensure that the new port range is open in all the firewalls between machines being 
synchronized.  You can also use the SPIAgent Configuration Utility on each SureSync/SPIAgent 
6 machine and change the port range manually to the 8002-8033 range. This is not 
recommended because it requires a manual configuration change on each machine in your 
environment, running either SureSync or the SPIAgent. In most network environments there will 
be less firewall machines to configure than SPIAgent installations. 
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Upgrading from SureSync 5 to SureSync 6 

Important: If you are upgrading from SureSync 5 to SureSync 6, you must obtain a new license 
number. Please call +1-650-372-0900 or send email to Sales@SoftwarePursuits.com to purchase 
an upgrade license. The upgrade is free to those with an Upgrade and Support Plan.  
 

You must upgrade all machines in your environment to SureSync 6 at 
the same time, including the remote SPIAgent machines. SureSync 6 
cannot communicate with SureSync 5. 

 
Note: SureSync 6 requires the Microsoft .NET 3.5 Framework, Microsoft MDAC 2.8, Microsoft Jet 
4.0 SP8, and the Windows Installer 3.0 or newer versions of each component. The SureSync 
installer will check your system for adequate versions of all components and will offer to install 
them for you if the components are needed. 
 

If you are using SPIAgent File Locking in SureSync 5, you must remove 
the SPIAgent File Filter Driver from your machines before continuing 
with the installation of SureSync 6. This can be done from Add/Remove 
Programs and will require a reboot. The SureSync 6 setup will present 
an error and cancel until this component has been removed. 

 
To upgrade from SureSync 5 to SureSync 6 please do the following:  
 

1. Download the current version of SureSync 6 by clicking here. Ensure that you have a 
valid SureSync 6 license file before proceeding with the upgrade. SureSync 6 uses a 
different license file than the SureSync 5 release and your old SureSync5.lic file will not 
be recognized by the program once you upgrade. A 30-day workstation trial license will 
be installed by default if you don’t have a valid SureSync 6 license file. Our sales 
department can be contacted at +1-650-372-0900 for more information about upgrading 
your licenses. 

2. On the main SureSync machine(s) where the full application is installed stop any running 
jobs. Schedules and Real-Time Monitors should be placed on hold on the General tab to 
prevent them from launching until the upgrade is complete.  

3. If you’re running an Access database, it is recommended that you run a compact 
database from File | Database | Compact before upgrading. If you’re running a SQL 
database the compact operation is not available and you can skip this step. 

4. Close SureSync. 
5. Stop the SureSync Scheduler and SPIAgent 5 Service services. 
6. Run the installer for the new version. The installer will detect the presence of an old 

version of SureSync and prompt you to allow the upgrade to continue. Click “Yes” to 
continue the upgrade. SureSync 5 will be removed and the installer for SureSync 6 will 
launch. Your database and settings will remain. 

7. Follow the installer prompts. When you get to the panel titled ‘Select an installation type” 
select the appropriate option. On the main SureSync machine, this should be “SureSync” 
unless you are also using file locking. If you’re using file locking select “SureSync with 
SPIAgent File Locking”. Continue through the installer until the program is installed. 

10. If you’re running the SPIAgent on remote machines, you must upgrade those installations 
as well. On any SPIAgent machines, run the installer and follow the prompts. The old 
SPIAgent will be removed and the new one installed. 

8. On the main SureSync machine launch SureSync. You will be prompted to upgrade your 
database. Click “Yes”. You will also be asked if you want to modify existing Rules to 
exclude files with the system attribute. Generally, these are files should not be copied. 
Click “Yes” to convert to the new standard of excluding these files by default. Click “No” 
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to keep your Rules configured as is. If SureSync does not open your database 
automatically, go to File | Database | Open Existing Database… to open the database 
and have it upgraded. 

9. Install your SureSync 6 license by going to Help | Licenses and click on the “Import 
License…” button. Select your license file and then click “Import License” to install the 
license. 

10. Install the SureSync Scheduler service. This service is required for Schedules and Real-
Time Monitors to run. To install the Scheduler launch SureSync and then go to Tools | 
Schedulers. Click the ‘Install’ button and provide a valid username and password which 
you want SureSync to run under. This user must be specified as machine\user or 
domain\user. 

11. Verify that the SureSync Scheduler and SPIAgent for SureSync services are started. 
Then take your Schedules and/or Real-Time Monitors off hold. You're now on SureSync 
6! 

Upgrading from SureSync 4 to SureSync 6 

Important: If you are upgrading from SureSync 4 to SureSync 6, you must obtain a new license 
number. Please call +1-650-372-0900 or send email to Sales@SoftwarePursuits.com to purchase 
an upgrade license. The upgrade is free to those with a Support and Upgrade Plan.  
 

You must upgrade all machines in your environment to SureSync 6 at 
the same time, including the remote SPIAgent machines. SureSync 6 
cannot communicate with SureSync 4. 

 
Note: SureSync 6 requires the Microsoft .NET 3.5 Framework, Microsoft MDAC 2.8, Microsoft Jet 
4.0 SP8, and the Windows Installer 3.0 or newer versions of each component. The SureSync 
installer will check your system for adequate versions of all components and will offer to install 
them for you if the components are needed. 
 
To upgrade from SureSync 4 to SureSync 6 please do the following:  
 

1. Download the current version of SureSync 6 by clicking here. Ensure that you have a 
valid SureSync 6 license file before proceeding with the upgrade. SureSync 6 uses a 
different license file than the SureSync 4 release and your old SureSync4.lic file will not 
be recognized by the program once you upgrade. A 30-day workstation trial license will 
be installed by default if you don’t have a valid SureSync 6 license file. Our sales 
department can be contacted at +1-650-372-0900 for more information about upgrading 
your licenses. 

2. On the main SureSync machine(s) where the full application is installed stop any running 
jobs. Schedules and Real-Time Monitors should be placed on hold on the General tab to 
prevent them from launching until the upgrade is complete. It is recommended that you 
run a compact database from File | Database | Compact before upgrading. If you’re 
running a SQL database the compact operation is not available and can be skipped.  

3. Close SureSync.  
4. Stop the SureSync Scheduler Start and SPIAgent services.  
5. Run the installer for the new version. The installer will detect the presence of an old 

version of SureSync and prompt you to allow the upgrade to continue. Click “Yes” to 
continue the upgrade. SureSync 4 will be removed and the installer for SureSync 6 will 
launch. Your database and settings will remain. 

6. Follow the installer prompts. When you get to the panel titled ‘Select an installation type” 
select the appropriate option. On the main SureSync machine, this should be “SureSync” 
unless you are also using file locking. If you’re using file locking select “SureSync with 
SPIAgent File Locking”. Continue through the installer until the program is installed. 
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11. If you’re running the SPIAgent on remote machines, you must upgrade those installations 
as well. On any SPIAgent machines, run the installer and follow the prompts. The old 
SPIAgent will be removed and the new one installed. 

7. On the main SureSync machine launch SureSync. You will be prompted to upgrade your 
database. Click “Yes”. You will also be asked if you want to modify existing Rules to 
exclude files with the system attribute. Generally, these are files should not be copied. 
Click “Yes” to convert to the new standard of excluding these files by default. Click “No” 
to keep your Rules configured as is. If SureSync does not open your database 
automatically, go to File | Database | Open Existing Database… to open the database 
and have it upgraded. 

8. Install your SureSync 6 license by going to Help | Licenses and click on the “Import 
License…” button. Select your license file and then click “Import License” to install the 
license. 

9. DCOM is no longer used in SureSync 6 to run the Scheduler service. Install the 
SureSync Scheduler service. This service is required for Schedules and Real-Time 
Monitors to run. To install the Scheduler launch SureSync and then go to Tools | 
Schedulers. Click the ‘Install’ button and provide a valid username and password which 
you want SureSync to run under. This user must be specified as machine\user or 
domain\user. 

10. Verify that the SureSync Scheduler and SPIAgent for SureSync services are started. 
Then take your Schedules and/or Real-Time Monitors off hold. You're now on SureSync 
6! 

Upgrading from ArchiveSync 4 to SureSync 6 

ArchiveSync has been integrated into SureSync starting with SureSync 5. To upgrade to the 
current release of ArchiveSync you would migrate to SureSync 6. 
 
Important: If you are upgrading from ArchiveSync 4 to SureSync 6, you must obtain a new 
license number. Please call +1-650-372-0900 or send email to Sales@SoftwarePursuits.com to 
purchase an upgrade license. The upgrade is free to those with a Support and Upgrade Plan or 
rental agreements.  
 
Note: SureSync 6 requires the Microsoft .NET 3.5 Framework, Microsoft MDAC 2.8, Microsoft Jet 
4.0 SP8, and the Windows Installer 3.0 or newer versions of each component. The SureSync 
installer will check your system for adequate versions of all components and will offer to install 
them for you if the components are needed. 
 
To upgrade from ArchiveSync 4 to SureSync 6 please do the following:  
 

1. Download the current version of SureSync 6 by clicking here. Ensure that you have a 
valid SureSync 6 license file before proceeding with the upgrade. SureSync 6 uses a 
different license file than the ArchiveSync 4 release and your old SPILicense.lic file will 
not be recognized by the program once you upgrade. A 30-day workstation trial license 
will be installed by default if you don’t have a valid SureSync 6 license file. Our sales 
department can be contacted at +1-650-372-0900 for more information about upgrading 
your licenses. 

2. Launch ArchiveSync and place any Schedules and/or Real-Time Monitors on hold to 
prevent them from being launched during the upgrade process. It is also recommended 
that you compact your database by going to File | Database | Compact. If you’re running 
a SQL database the compact operation is not available and can be skipped. 

3. Close ArchiveSync. 
4. Stop the ArchiveSync Scheduler Start and SPIAgent services.  
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5. Run the installer for the new version. The installer will detect the presence of an old 
version of ArchiveSync and prompt you to allow the upgrade to continue. Click “Yes” to 
continue the upgrade. ArchiveSync 4 will be removed and the installer for SureSync 6 will 
launch. Your database and settings will remain. 

6. Follow the installer prompts. When you get to the panel titled ‘Select an installation type” 
select the appropriate option. On the main SureSync machine, this should be “SureSync” 
which includes the ArchiveSync components. Continue through the installer until the 
program is installed. 

7. If you’re running the SPIAgent on remote machines, you must upgrade those installations 
as well. On any SPIAgent machines, run the installer and follow the prompts. The old 
SPIAgent will be removed and the new one installed. 

8. The default installation directory for ArchiveSync was C:\Program Files\Software 
Pursuits\ArchiveSync. The default ArchiveSync.mdb was created there. If this is the 
database you are using then you can either move the ArchiveSync.mdb to another folder 
on the system, rename it to SureSync.mdb (optional), then open it in SureSync to 
upgrade the database. You can also leave the database in the original directory and open 
it from there to upgrade. If you’re using a SQL database or an Access database in a non-
default location you will need to launch SureSync and then go to File | Database | Open 
Existing Database… to open the database and have it upgraded. 

9. Install your SureSync 6 license by going to Help | Licenses and click on the “Import 
License…” button. Select your license file and then click “Import License” to install the 
license. 

10. DCOM is no longer used in SureSync 6 to run the Scheduler service. Install the 
SureSync Scheduler service. This service is required for Schedules and Real-Time 
Monitors to run. To install the Scheduler launch SureSync and then go to Tools | 
Schedulers. Click the ‘Install’ button and provide a valid username and password which 
you want SureSync to run under. This user must be specified as machine\user or 
domain\user. 

11. Verify that the SureSync Scheduler and SPIAgent for SureSync services are started. 
Then take your Schedules and/or Real-Time Monitors off hold. You're now on SureSync 
6!  

Upgrading from SureSync 3 to SureSync 6 

Important: If you are upgrading from SureSync 3 to SureSync 6, you must obtain a new license 
number. Please call +1-650-372-0900 or send email to Sales@SoftwarePursuits.com to purchase 
an upgrade license. The upgrade is free to those with an Upgrade and Support Plan. 
 
Note: SureSync 6 requires the Microsoft .NET 3.5 Framework, Microsoft MDAC 2.8, Microsoft Jet 
4.0 SP8, and the Windows Installer 3.0 or newer versions of each component. The SureSync 
installer will check your system for adequate versions of all components and will offer to install 
them for you if the components are needed. 
 
To upgrade from SureSync 3 to SureSync 6 please do the following:  
 

1. Download the current version of SureSync 6 by clicking here. Ensure that you have a 
valid SureSync 6 license file before proceeding with the upgrade. SureSync 6 uses a 
different license file than the SureSync 4 release and your old SureSync4.lic file will not 
be recognized by the program once you upgrade. A 30-day workstation trial license will 
be installed by default if you don’t have a valid SureSync 6 license file. Our sales 
department can be contacted at +1-650-372-0900 for more information about upgrading 
your licenses.  

2. On the main SureSync machine(s) where the full application is installed stop any running 
jobs. Schedules and Real-Time Monitors should be placed on hold on the General tab to 
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prevent them from launching until the upgrade is complete. It is recommended that you 
run a compact database from File | Database | Compact before upgrading. If you’re 
running a SQL database the compact operation is not available and can be skipped. 

3. Close SureSync. 
4. Stop the SureSync Scheduler Start service. 
5. Download the latest release of SureSync 4 by clicking here. To upgrade from SureSync 3 

to SureSync 6 you must first upgrade to SureSync 4. Once that upgrade is complete you 
can then upgrade from SureSync 4 to SureSync 6. Launch the installer and follow the on 
screen directions to perform the upgrade. Launch SureSync 4 and your database will be 
upgraded to the SureSync 4 level. Close SureSync once the database has been 
upgraded. 

6. Launch the SureSync 6 installer (SureSyncSetup.exe) and follow the on screen 
instructions to perform the upgrade. Once the installer has completed launch SureSync. If 
your database is in the default location of C:\Program Files\Software Pursuits\SureSync 
then it will automatically be upgraded. If you are using a SQL database or an Access 
database in a non-default location you must open it from File | Database | Open 
Existing Database… and then the database will be upgraded. 

7. Install your SureSync 6 license by going to Help | Licenses and click on the “Import 
License…” button. Select your license file and then click “Import License” to install the 
license. 

8. DCOM is no longer used in SureSync 6 to run the Scheduler service. You must install a 
new Scheduler to resume running Schedules and Real-Time Monitors. To install the new 
Scheduler launch SureSync and then go to Tools | Schedulers. Click the ‘Install’ button 
and provide a valid username and password which you want SureSync to run under. This 
user must be specified as machine\user or domain\user. 

9. If you were using the Real-Time Option please note that this is now part of the SPIAgent 
add-on. On the other machines involved in your Real-Time Monitors you will want to 
remove the SureSync 3.1 install. Once SureSync 3.1 has been removed, launch a copy 
of the SureSync 6 setup file (SureSyncSetup.exe). When you reach the “Installation 
Type” panel you should select “SPIAgent” for all machines other than the main SureSync 
machine. You will then need to configure the agents and modify your relations to 
reference the agents. Please consult our SureSync with SPIAgent Evaluator’s Guide for 
more information about configuring Real-Time Monitors in SureSync 6.  

10. Verify that the SureSync Scheduler and SPIAgent for SureSync services are started. 
Then take your Schedules and/or Real-Time Monitors off hold. You're now on SureSync 
6! 

Upgrading from a Release Older than SureSync 3 

If you are running a release older than SureSync 3 and would like to upgrade to SureSync 6 
please contact our technical support department by sending an e-mail message to 
Support@SoftwarePursuits.com or calling +1-650-372-0900 between 8:00AM and 5:00PM PST 
Monday through Friday for instructions. 


